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Step #1 - REVIEW RECEIVED CONTENTS 
 

--White Base Unit, Pendant, Batteries 
(2) Li-Ion Pendant batteries, (4) Base unit rechargeable batteries 

--Clips/Lanyard (1) Pendant wrist clip, (1) Pendant belt clip, (1) Pendant lanyard 
--Phone Cord Telephone Cord for connecting ATS Medical Alert System to a 
phone line 
--Power Adaptor Base Unit power adaptor 

 
Step #2 
Install 4 batteries in the base unit. Remove cover on the bottom of the base unit and 
install batteries as shown on the unit 
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Step #3 
Plug the power adaptor into back of base unit and into electrical plug in the wall. 
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Step #4 
Charge the pendant battery. Install 1 pendant battery in the base unit charger. 
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The LED on the right side indicates charging status: 
LED OFF - No battery installed 
LED RED - Battery is charging 
LED GREEN - Battery is fully charged 
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After 4 hours of pendant battery charging - take the other battery and place in the 
charger and place the 1st battery in the pendant. 

After 4 hours of pendant battery charging - take the other battery and place in the 
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Step #6 
Unscrew the battery cap on the pendant. Install the battery with negative side up 
(silver end) on top / facing cap. Screw cap back on the pendant. 

  
 

Step #7 
Connect the base unit to a telephone line. 
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Connect the base unit to a telephone line 
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Step #8-PROGRAMMING CONTACT NUMBERS 
• Using any telephone that is connected to the same phone line as the alert system, 
call a friend and tell them you are going to program your alert system and to please 
hold as you do it; 

 
• Slide switch at back of the base unit to ‘Learn Mode’ (you will hear the base unit 
speak “Learn Mode” from the speaker); 

 
• Enter “1 2 3 4 #” into the telephone keypad (you will hear the base unit speak the 
numbers 1, 2, 3, 4 and # as you press the buttons); 

 
• Enter first contact number and press the # (you will hear the base unit speak the 
numbers as you press them); 

 
• Enter second number followed by # (you will hear the base unit speak the numbers 
as you press them) if you do not have a second number, press #; 

 
• Enter third number followed by # (you will hear the base unit speak the numbers as 
you press them) if you do not have a third number, press #; 

 
• Enter fourth number followed by # (you will hear the base unit speak the numbers as 
you press them) if you do not have a fourth number, press #; 

 
• You will hear voice prompt “Programming Complete” (if you do not hear 
“Programming Complete”, you must start over at the beginning of this section again); 

 
• Slide switch back to desired location of Friends Only, Friends and 911 or 911 Only. 

 
For set-up assistance, to order extra pendants or wall communicators, 

call (615) 562-0043 
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